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Partial Pay for an Uncompleted Job

We hired a contractor to do major home renovations. His prices for various
jobs were relatively high, but he promised us that he would throw in major
elements of the work as a free bonus. After doing about 75% of the total
job, but relatively more of the standard items than the bonus items, he
became sick and had to stop working. He has demanded 85% of the total
price, pointing to the line items on the written work order that he has
completed and their corresponding prices. He promises to make up for the
bonus items with jobs of similar value after he recovers, but we do not want
to settle for future services of questionable value to us. While we feel bad
for him, not only has his illness complicated our lives, but we also had to
pay another contractor good money (more than 25% of the first contractor’s
total projected charge) to finish up. How much should we pay?
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